Case Study

Industry
Health Care

Country

WorkTime Helps
Decreasing Use of
Social Network Websites

USA

Size
5,000 Employees, 100 Citrix Servers

Issue/Challenge

“The most helpful WorkTime report Top FaceBook
Employees helped us increasing employees’
awareness. Social websites use dropped
significantly.” – says the company’s manager

Minimize Social Network Websites Use

Solution
WorkTime Corporate

Result
Use of Social Network Websites Decreased

OVERVIEW

CHALLENGE

It is more than 2 years as one of the largest USA Health Care
Organizations has been successfully monitoring employees’
performance with the help of WorkTime. The main purpose of
monitoring is to minimize personal computer use and increase
employees’ productivity level.
The Organization:
Health Care Organization, USA
Amount of monitored employees/workstations: 5,000
Amount of Citrix servers: 100

Very often big companies with thousands of employees face such
situation: in case employees waste their working time, it turns into
significant money waste. Even if overall performance of the whole
company looks good enough, it is still a significant amount of money
that is being lost even if every employee is doing personal activities for
about 30 minutes per day.

SOLUTION
WorkTime was successfully applied as a solution for this big health care organization. After installing WorkTime, it was discovered that almost 5% of
entire employees’ time was spent on Social Networking (Facebook, Twitter, Google+). One of the mostly used weekly reports was “Top 5 Facebook
Users”. All the employees were given an opportunity to see this report every week, and it affected performance level by significantly improving it.

RESULT
After WorkTime installation it was discovered that almost 5% of entire employees’ time was spent on Social Networking (Facebook, Twitter, Google+).
And in this case 5% is equal to 250 employees’ salaries, which means that 250 salaries were paid for nothing. And as all the employees were informed
about monitoring, performance level was drastically improved and company’s money was saved.

ABOUT WorkTime
WorkTime is a computer monitoring software, which is intended for
employees’ performance and productivity monitoring. Here are some of
many reports, offered by WorkTime: Top Facebook Employees, Top Idle
Employees, Top Internet Employees. WorkTime provides respectful and
non-invasive productivity monitoring without infringing on personal
privacy of employees.

ABOUT NesterSoft Inc.
NesterSoft Inc. is a provider of respectful employee performance
monitoring for more than 15 years, since the year of 1998.

CONTACT
www.worktime.com | 1-877-717 –TIME | info@worktime.com
WorkTime is a registered trademark of NesterSoft Inc. All other product names and trademarks are the property of their respective holders.

